
Requirements for Technology and Internet Access Policy
To ensure an optimal and effective educational experience for all our students, it is necessary to
establish certain minimum requirements regarding the technology needed to participate in our
activities and academic programs.

Primary Learning Devices:

Students must have a desktop computer or laptop as the main tool for tutoring, access to
materials, and learning platforms offered by our school. This requirement is set to ensure that
students have the ability to effectively interact with educational resources, complete assigned
tasks, and participate in online learning activities without technical limitations.

Use of Mobile Devices:

We recognize the importance and convenience of mobile devices such as cell phones and
tablets in today's educational environment. These devices can be used as complementary
support tools for learning, allowing access to readings, supplementary material, and educational
applications. However, it is important to emphasize that these devices should not be considered
substitutes for the required computer or laptop, due to possible limitations in their functionality
and capacity for certain academic and technical tasks.

Minimum Requirements for the Computer or Laptop:

To ensure good performance in online educational activities, the student's computer or laptop
must meet the following minimum requirements:

● Operating System:Windows 10 or higher, macOS 10.13 or higher.
● Processor: Intel Core i3 or higher, AMD Ryzen 3 or higher.
● RAM: Minimum of 4GB, 8GB recommended.
● Hard Drive Space: Minimum of 128GB of available storage.
● Graphics Card: Integrated with HD video support.
● Internet Connection: The internet connection must be good and stable, allowing the

student to connect without problems to all the online learning platforms used by our
school. It is essential that the connection efficiently supports the downloading and
uploading of files, as well as the smooth conduct of video calls. The quality of the
connection should be such that it does not present obstacles to surfing the internet,
accessing educational content, submitting assignments, and performing online
evaluations.

● Webcam, Microphone, and Speakers: For participation in virtual sessions and
conducting exams or presentations.

● Web Browser: Updated version of Google Chrome, Mozilla Firefox, Safari, or Microsoft
Edge.



LATAM Global School will not be responsible if a student is unable to meet these technology
and internet access requirements, which may affect their learning environment. By enrolling at
LGS, students and their representatives (in case of minors) agree to these terms and
conditions, acknowledging their responsibility to ensure all technology requirements are met to
facilitate an effective educational experience for the student.

It is important to emphasize that the technological requirements specified above are subject to
modifications and updates, depending on the advancement of technology, changes in online
learning platforms, and the educational needs of our institution.


